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‘ 2. CUSTOMER CONTRACT

TO: Chief Executive Officer, Solomon Power

TERMS AND CONDITIONS:

| / We jointly apply for and agree to receive from Solomon Power, electricity at the premises de-

scribed in this Agreement subject to the following terms and conditions:

1. To receive the supply of electricity provided in accordance with the Electricity Act Cap

128; along with the relevant Regulations made there under and as may be amended from time

to time.

2. To pay for the required fees and charges associated with this application prior to registra-
tion of my account.

3. To pay the charges for electricity consumed by me upon registration of my account. The
prices for supply of electricity shall be in

accordance with such tariffs as may, from time to time, be prescribed and applicable un-
der the current Tariff Regulation.

4. To be responsible for safekeeping of all meters and equipment provided and fixed to my/
our premises by Solomon Power and bear any loss or penalty due to illegal connection, re-
moval or damage to any meter while it is fixed to my/our premises.

5. Not to interfere with or illegally tamper with any component of this installation.

6. To allow Solomon Power free access to install, inspect and replace meters as provided for

under Regulation 37 of the Electricity

Regulation.
7. To not share power connected to this installation with any other household after the in-

spection and passing of house wiring.

8. To not change any wiring component to this installation during the initial 12 months of this
contract, except where this application is for community infrastructure.
9. To inform Solomon Power when the premises is vacated and provide details of new ten-

ancy of the property within 48 hours of the
property becoming vacant.
10.  To comply with all the requirements of Solomon Power with regards to this contract.
11.  To bear the penalties imposed in breach of this contract.
12.  To bear responsibility and ownership over the service line (s) into this property as the

land on which this property is built is:



FirstName:...........oooi Middle Name:................coeeel. Surname:
Enterprise
NP> 3 1 S
3.3 ID PHOTO: fick either one o Passport size photo o Voter Registration

3.5 TYPE OF INSTALLATION:

Driver’s License

3.4 MAILING ADDRESS: PO Box No. Town: (ie Honiara/Auki etc )

3.9 NETWORK DETAILS:

3 Solomon Power—Customer Services Division Revised July 2018



4. PLANNING & GIS TEAM

41 Closest Grid:...........ccoocveiiiiiininns Closest Feeder:...........................
Distance (m) from existing network:...........................l No. of other potential customers: ..................................

Category: o New Network Extension o Surveyed Network Extension o Approved Network Extension

Scheduled completion date:......................... (inform customer service officer to inform customer)
4.2 Actual Completed Date:............................. Phase to be connected:........................ TransformerNo.........................
e (o1 o] g T It ) o Ty 4 1= 1 PP
5.1 Date Application Received........................... 5.2ELECTRICAL CONTRACTOR (Nam€)......c.ocuiiiiiiiiiiiiiiiiei e

5. OBA TEAM

License NO. ........coooiiiiiiii 5.3 o SUPPLY LINE 5.4 o HOUSE WIRING

If for house wiring, send to Regulatory Department for Permit to Wire [5.4.1]

|5.4.1 PERMIT TO WIRE—Regulatory Department |

The above Electrical Contractor is hereby authorized to carry out the electrical work as per

this application.

APPROVED / NOT APPROVED-comment:
\5.4.2 HOUSE WIRING \

‘ 5.4.3 COMPLETION NOTICE (for House Wiring) - Electrical Contractor

A. Material Ordered from Stores: (Date) .............c..........

B. Material Received from Stores: (Date)........................

D. Total Cost of House Wiring B

5.4 .4 SERVICE LINE

C. House Wiring Completion date ..............ccocoeeiiiiiiiiininanne.

| have satisfactorily completed the construction of the house wiring as per my contract, and have provided all the necessary
documentation as required for this application.

A. Material Ordered from Stores: (Date) ...........cccoooviiiiiiiiiiiiie
B. Material Received from Stores: (Date............ccoouviiiiiiiiiiiiiiiieieieeee,

C. Length of Service Line (Metres)...........................
5.5 COMPLETION OF SERVICE LINE
D If more than 80 meters, advice applicant of Quotation $...............ccoevvcvecevesceecennn. N

Received top-up payment of $.........cccccvecevevovecvneeerians Date.......ccocovvviiiiiiiiiiiiiiiin
E. Total Subsidy Cost of Service Line B
F. Line Constructed: (Date)..................

| have satisfactorily completed the construction of the Service Line as per my contract, and have provided all the necessary documenta-
tion as required for this application.

5.6 TOTAL SUBSIDY COST OF MATERIAL (Wiring + Service Line) B e

Attach detailed listing and cost of Stores material to this form) o tick this box when done



5.8 Power Limit and Key Change : Issued By:( name/sign).........ccooeiieiiiiiiii e Date:....cooiiii

6. INSPECTION - Regulatory Department

5.9 Schedule Meter according to Location o Done DAt .

6.2 Inspection Date:...........ccocoveeiiiiiiiininnns 6.3 Status: o Pass o Fail

6.4 If Fail: Re-Inspection Date:..............ccoviiinninns 6..5 Status: o Pass o Fail
L0 Y Y PP

6.6 INSPECOr : (NAME)... ... iuiiiii e (signature).........cooeevveiiiiiiiiiiii,

7. PROGRAM CASHPOWER METER IN SUPRIMA

Pass file on to Cashpower Section on the day of energizing

7.1 Create Installation Number:..............cooooiiiiiiiiiin 7.2 Meter Number (asin 5.7.1).....cooiiiiiiii e

7.3 Programmed by (Name/Signature)........ ..o Date @i

8. REGISTER CUSTOMER IN USP BILLING SYSTEM

Pass file on to Billing Team to Register in Billing System

8.1 Date Received...........cooevviiiiiiiiiinennn, Registered By: (Name/Signature)............cc.cooiviiiiiiininiininine, (D] (=IO

9. PLANNING & GIS TEAM—Run through GIS for updating of database

o Scan documents into USP Library

10. OBA TEAM

9.1 Datereceived @......c.oiviiiiiiiii Signed Offi. ...
.10.1 Datereceived @..........oooiiiiiiiiiii

10.2 Prepare for World Bank o tick when done Date completed:..............ccccoeeiiiiiiiiiiiiiiiiiin,

10.3 Archive File in Registry Room o tick when done Date Filed:...........ccouiiiiiiiiiiiiiiieeae
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